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1 11/1/2022 11/1/2022 CITY 2022-9076 50 50 0 Cause: SSO caused by rags, wipes, diapers being flushed. 

The actual overflow had stopped when City staff arrived, 

but there was visual evidence the overflow had occurred. 

An estimated 50 gallons of wastewater was released and 

entered a stormwater pond. Several years ago facilities in 

this area were suspected of flushing these items and 

were subsequently required to install and maintain solids 

collections baskets. 

$1,000

4:10 PM 5:15 PM Actions taken: Crews jetted the line from Manhole 4-

7010 until the blockage cleared, then washed down and 

vacuumed the area.

Preventative Measures: EC will visit the upstream 

medical facility and remind them they are required to 

clean out the solids basket and to do so more frequently. 

They will be given educational material describing what 

items may be flushed. Follow-up will take place. 

2 11/9/2022 11/9/2022 CITY 2022-9232 350 350 0 Cause: City manholes 4-7015 and 4-7011 overflowed due 

to a blockage.  Blockage appeared to be caused by  rags, 

bandages, paper, and diapers from an upstream assisted 

living facility and/or an upstream medical clinic. 

Approximately 350 gallons released and flowed into 

stormwater pond. 

$1,000

11:00 AM 11:30 AM Actions Taken: The line was jetted and the blockage 

cleared. The area surrounding the release was washed 

down. 

Preventative Measures: The businesses responsible for 

causing this blockage will be inspected by Environmental 

Control. These facilities have caused problems in the past 

and were required to install and maintain solids 

collection baskets in the City manholes. The facilities 

have not maintained these baskets so enforcement 

action may be taken.

3 11/11/2022 11/11/2022 Private 2022-9335 275 275 0

Cause:  Private System experienced a sanitary sewer 

overflow due to a power outage. When staff arrived, 

neither lift station pump was operating and wastewater 

was overflowing at approximately 1 gallon/minute.  Flow 

entered a nearby storm drain leading to Allen Creek.

NA

10:00 AM 2:35 PM Actions Taken: Electric Motors responded and 

determined the lift station was not getting enough power 

to operate the pumps. An electrician was called to 

restore power to the pumps.  Once power was restored, 

the lift station was pumped down and the overflow 

stopped.
Preventative Measures: Power outage was caused by a 

tropical storm; this facility performs monthly inspections 

as required. 
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4 11/13/2022 11/13/2022 Private 2022-9377 75 75 0

Cause: Lift station pumps became ragged up and needed 

cleaning. This resulted in an overflow at an apartment 

complex, releasing at least 75 gallons of wastewater. The 

flow entered a storm drain leading to Long Branch Creek. 

NA

12:44 PM 12:55 PM Action Taken: When Environmental Control staff arrived, 

both pumps were tripped. Once reset, the wet well 

pumped down and the overflow stopped.  However, the 

pumps kept tripping and needed to be reset manually. 

Electric Motors responded and de-ragged the pumps 

which corrected the problem. 

Preventative Measures: The property manager of the 

complex will be instructed to have lines jetted and 

cleaned quarterly. A fine will be issued for improper 

operation and maintenance of the lift station. 

Educational materials will be distributed to residents by 

property staff.

5 11/30/2022 11/30/2022 City 2022-9834 4150 3150 1000

Cause: Overflow from City manholes 4-7015 and 4-7011 

caused by a line blockage. Baskets installed to collect 

solids were not cleaned out by private businesses as 

required, resulting in the blockage. Approximately 4150 

gallons released, with 3150 reaching stormwater pond. 

Pond may discharge to ditch. 

$1,000

11:30 AM 12:10 PM Action Taken: City crews jetted the line and cleared the 

blockage. One basket was removed, and crews 

discovered it had been installed backwards. 

Approximately 1000 gallons vacuumed, and the area was 

washed down. 
Preventative Measures: Businesses suspected of 

disposing of inappropriate items in the sewer will receive 

educational materials, be required to clean the solids 

baskets at least weekly, and may receive administrative 

penalties. Additional requirements are under 

consideration. 

4900 3900 1000 $3,000TOTALS


